ACM Code of Ethics Homework
Answer all questions. 
You don’t need to answer the question that was sent by your team.

The due day: Monday, Nov 15, 2010 – class time 11 AM
You can submit by e-mail or bring a printout to class

Question 1 
What is the definition of “harm” in the ACM code of ethics?

Question 2 
What area of ethics tend to be left out of the usual code of ethics but is included in the ACM code of ethics? They are possibly left out because ethics tend to be thought of as only in an individual way.

Question 3 

Assume the following situation: You are the designer of a popular piece of free software. Users often contact you for help running your software, but you have difficulty helping them troubleshoot over the phone or email, and you wish you could just show them what to do. One day you get fed up, and add a remote assistance function into your program, allowing you to access the user’s sessions, see what they see, send commands to the program, etc. This function does not require any user interaction to activate, because that would be one more thing to guide them through. Users are now overall much happier about their experience when they call for assistance, and have commented that they had no idea such a thing was even possible.
What are the ethical implications of your actions? Are there any negative implications, and if so, what could you do to mitigate them?
Question 4 
What does 'accept and provide appropriate professional review' refer to in the code of ethics?

Question 5

The ACM code mentions “being fair.” Describe what this means with respect to

computers.
Question 6
How many professional responsibilities are there in ACM Code of Ethics and name one of them?

